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Programme Highlights:
•

Apply consistency across wellbeing strategies

•

Adopt an inclusive approach to health and
wellbeing

•

Apply psychological risk assessments and
monitors

•

Hear a personal perspective of managing stress

•

Use appropriate early intervention

•

Practical employee wellbeing initiatives that work

•

Take a strategic approach to building a resilient
workforce

•

Harness cultural and behavioural influences

•

Promote psychological wellbeing

•

Use HR information, data and statistics to gain
buy-in

Chaired by:
•

Ann McCracken, Vice President,
International Stress Management
Association (ISMA) & Director, AMC2

Keynote Presentation by:
•

Gill Crowther, Director of HR,
Nominet UK

•

Deloitte, John Binns, Partner

•

Sainsbury’s Supermarkets, Caroline Mobley,
Occupational Health and Wellbeing Manager

•

London Overground Rail Operations, Darren
Hockaday, HR Director

•

Simplyhealth, Howard Hughes, Head of
Employer Marketing

The AA, Michael Schofield, Occupational Health
Strategy and Wellbeing Manager

•

Mills & Reeve LLP, Martin Brewer, Partner

•
•

Ministry of Defence, Bryan Matthew, HR Business
Partner

•

Bupa Health and Wellbeing, Patrick Watt,
Director of Corporate

•

GlaxoSmithKline, Monika Misra, Employee Health
and Performance

•

CMI, Senior Representative

•
•

Unilever UK and Ireland, Val Bertram, Health and
Gold Sponsors:
Wellness Manager, Medical and Occupational
Health

Nuffield Health, Daniel Law, Operations
Director Corporate Wellbeing and Clinical
Products & Services

Gold Sponsors:

Free Massage
Available From:

workplace
healthcare
#SympEventsStress

Produced by:

Media Partner:

Workplace Wellbeing and Stress Summit 2012
Moving from Stress to Employee Wellbeing
This Workplace Wellbeing and Stress Summit is designed to offer HR,
OH and health and wellbeing professionals both practical and strategic
advice on improving employee wellbeing, as well as reducing stress and
absence within the workplace. The programme features best practice
case studies, expert insights and knowledge sharing opportunities aimed
at aiding employers to create a healthy culture in their organisations.
Stress and mental ill health is the biggest cause of absence within the
workforce and the National Office of Statistics states that 1 in 4 people will
suffer from a mental health problem in any one year. HR practitioners need
to get right the policies and processes to cope if an employee is diagnosed
with a mental health issue and help move from stress to wellbeing.
This conference will examine mental wellbeing as a whole and will look at
ways to build resilience, tackle stressful situations pro-actively and reduce
the stigma associated with mental health problems. It will also discuss
the business case behind implementing wellbeing programmes, how to
get buy-in from senior management and how wellbeing strategies can
prevent absenteeism.
Leading employers will share case studies detailing how they manage
stress within the workforce and will offer practical examples of wellbeing
initiatives that work. This will be combined with a personal insight of
dealing with stress at work and a legal Q&A for you to ask those difficult
questions.

Benefits of attending:
•
•
•
•

Learn from the expert speaker panel and discuss what has worked
and what hasn’t when implementing wellbeing and stress policies and
solutions
Network and share ideas with over 100 attendees
Debate issues such as how to engage managers to support employees
with mental ill health, how to improve wellbeing and engagement and
minimise absence
Raise your legal questions on health and related issues with our legal
expert

Who Should Attend?
•
•
•
•
•
•
•
•

Directors and Heads of HR
Wellbeing Managers
Directors, Heads and Advisors of Occupation Health
Chief Medical Officers
Managers of Health and Wellbeing
Health and Safety Professionals
Heads of Employee Relations
Employee Engagement Specialists

What did previous delegates say about this event?
“All speakers were excellent and informative with a clear speaking style” –
Senior EH & S Specialist, Gilead
“Very good seminar – lots to go away with regarding wellbeing in the
workplace” – Health and Safety Manager, Bromford Group
“The quality of the information and delivery of the presentations was excellent
and the lunch absolutely delicious!!” – Head of Psychological Wellbeing,
Kingston Hospital NHS Trust
“The practical examples of workplace initiatives were very interesting” – HR
Operations, Otis Ltd
“It was great to see so many different ways of dealing with stress issues” –
Environment Officer, Environment Agency

1.
2.
3.
4.
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Who will be speaking?
Ann McCracken is a Director of AMC2 and the Chair of
the International Management Association (ISMAUK)
– the professional body for Stress Management
practitioners. She specialises in developing a positive
and resilient working culture in organisations by
introducing effective strategies in performance and
wellbeing at all levels.
Darren Hockaday is HR Director at London Overground
Rail Operations (LOROL), joining at the start-up and
mobilisation phase, building a new HR team and
introducing business partnering. Darren has recently
been recognised for his contribution by his peer group
of HR Directors in all sectors and voted HR Director of
the Year 2012 at the HR Excellence Awards.
Martin Brewer is a partner in the employment team
at Mills and Reeve and has been an employment
specialist for 20 years. Martin advises employers on all
aspects of employment law and practice, is a regular
advocate in employment tribunals and has appeared in
the EAT.
Gill Crowther joined Nominet in June 2007 where she
introduced the love coming to work strategy to make
Nominet an employer of choice. The Love coming to
work strategy has seen employee engagement increase
from 28.5% in 2007 to 34.7% in 2009. Love coming to
work is about helping everyone to be as productive as
possible while at work.
Val Bertram leads Unilever’s UK and Ireland’s award
winning health and wellbeing programme. Val has
over 25 years of experience both as a nurse and a
health and wellbeing specialist gained in a variety
of environments. Her main areas of interest are
sustainable behaviour change, physical, and mental
health and has a particular interest in coaching and
positive psychology.
John Binns has been a Consultant in the professional
services industry for over 20 years and has been a
Partner at Deloitte since 2001. He has over the years
held many senior positions within Deloitte and in the
last three years he has led the development of a series
of ground breaking initiatives to improve awareness of
mental health issues within the firm.
Bryan Matthew’s worked for the Ministry of Defence
for over 35 years initially in a variety of audit and
finance positions but more lately as a Strategic HR
Business Partner and is particularly proud of a series
of wellbeing projects that he initiated and ran that help
to significantly reduce absence levels in parts of that
government department.
Howard Hughes has worked in the health insurance
industry for over 27 years with 15 years in marketing.
As Head of Employer Marketing at Simplyhealth,
Howard’s role involves helping companies understand
the broad range of employee benefits and how they
add value to the business.

We are experts in HR related topics
We produce over 40 industry leading events a year
We can produce events for clients covering any topic area
We are happy to develop bespoke seminars for a range of purposes

020 7231 5100
www.symposium-events.co.uk

Conference Programme
Thursday 15th November 2012 – CCT Venues – Canary Wharf, London
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Nowk!
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09:00 - 09:30 Coffee and Registration
12:45 – 13:30 Lunch and Networking
09:30 - 09:45 Introduction and Opening Address by Conference Chair
Ann McCracken, Vice President, International Stress
Management Association (ISMA) & Director, AMC2
		
9:45 – 10:10

13:30 – 14:00 Knowledge Share Networking Session
Split into round table groups and discuss your concerns with
your peers

Wellbeing at the heart of the people strategy
•
•

Developing a HR strategy with people at the heart
Tough love

14:00 – 14:30 Translating personal experience to business strategy
•
•
•

Gill Crowther, Director of HR, Nominet UK
10:10 – 10:40 Everybody Matters: Improving productivity and engagement
•
•
                            •

Adopting an inclusive approach to health and wellbeing
Building health resilience
Improving productivity and engagement through
wellbeing

John Binns, Partner, Deloitte
14:30 – 15:00 Practical ways to enhance wellbeing and minimise absence –
a 2012 Case Study
•

Patrick Watt, Director of Corporate, Bupa Health and
Wellbeing
10:40 – 11:10 How are managers coping with stress and mental ill health?
Howard Hughest, Head of Employer Marketing, Simplyhealth
Wellbeing & Senior Representative, CMI

A personal perspective of managing stress
Reflecting on support received
Building on and improving the wellbeing strategy

•
•
•
                            •

Importance of wellbeing at work in addition to employee
engagement
Using imperial evidence to understand the drivers of  
wellbeing at work
Examining the findings
What was done and the reaction of employees
Impact on wellbeing and attendance

Darren Hockaday, HR Director, London Overground Rail
Operations

11:10 – 11:20 Questions and discussion with speakers

15:00 – 15:10 Questions and discussion with speakers
11:20 – 11:45 Refreshments and Networking
15:10 – 15:30 Refreshments and Networking

11:45 – 12:10

STREAM A

STREAM B

Applying psychological risk
assessments and monitors

Practical employee wellbeing
initiatives that work

•
•

•

12:10 – 12:35

Developing a personal
resilience tool to incorporate
medical triage and wellbeing
Setting up automatic
clinical referral pathways for
mental health issues from a
personal resilience tool
Using appropriate early
intervention

•
•
•
•
•

Dealing with a lack of
internal resource
Finding the right OT/OH
suppliers
Examples of what has
worked
Employer experiences,
how they overcame their
problems
Innovative wellbeing
projects

Val Bertram, Health and
Wellness Manager, Medical and
Occupational Health, Unilever UK
and Ireland

Caroline Mobley, Occupational
Health and Wellbeing Manager,
Sainsbury’s Supermarkets Ltd

Taking a strategic approach to
building a resilient workforce

Measurement, monitors and
improving employee wellbeing

•

•

•
•
•

Harnessing cultural and
behavioural influences
Take a preventative
approach to build and
sustain a healthy workforce
Using resilience as a
prevention programme
Promoting psychological
wellbeing

•
•
•

Monika Misra, Employee Health
and Performance, GlaxoSmithKline

12:35 – 12:45 Questions and discussion with speakers

Understanding the
financial & business costs
of sickness absence
Using HR information,
data and statistics to gain
buy-in
Address challenges
and obstacles during
implementation
Evaluating the process and
increasing engagement
Bryan Matthew, HR Business
Partner, Ministry of Defence

15:30 - 16:00 Title TBC		
Daniel Law, Operations Director Corporate Wellbeing and
                            Clinical Products and Services, Nuffield Health
16:00 – 16:30 Engaging managers to support people with mental ill health
•
•
•
                            •

Giving support to managers to enable them to support
colleagues and teams
Overcoming stigmas associated with mental health   
issues
Understanding health requirements and making   
reasonable adjustments
Ensuring the health of the organisation as well as the
health and wellbeing of employees

Michael Schofield, Occupational Health Strategy and   
                            Wellbeing Manager, The AA
16:30 – 17:00 Legal Q&A dealing with health and related issues
•       This is your opportunity to put your legal questions to our
expert lawyer
Martin Brewer, Partner, Mills & Reeve LLP
17:00

Chair’s closing Remarks and Close of Conference
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Workplace Wellbeing and Stress Summit 2012
Conference Booking Form

Delegate 1 Mr/Mrs/Miss/Ms

Venue
CCT Venues, Canary Wharf - London

Organisation

Date
Thursday 15th November 2012

Job Title

Cancellations
Cancellations received in writing up to one month before
the event will be refunded in full, less an administration
charge of £100 + VAT.

Address
Postcode

Sponsorship & Marketing Opportunities
Exhibition, sponsorship and marketing opportunities
are available at this and other Symposium conferences.
For details contact Mr William Porter, 020 7231 5100 or
email: wporter@symposium-events.co.uk

Telephone
Fax
E-mail

Can’t Attend? Buy the Documentation
If you cannot attend the conference in person, you can
still ensure that you have access to the latest analysis
and information presented at the event. Conference
documentation, complete with copies of presentations,
can be purchased for £145.00. Simply
tick the box on the booking form
and the documentation link to
download online will be sent to
you after the conclusion of the
conference.

Delegate 2 Mr/Mrs/Miss/Ms
Job Title
Invoice details, if different from above
Invoice name
Address
Telephone

DISCOUNTS

PRICES
Delegate Rates

Qty.				

Standard Rate

1/2

Total

delegates @ £399 + VAT = £	478.80
delegates @ £1250 + VAT = £1500.00

Supplier Rate*

2ND DELEGATE
HALF PRICE

		

Join our Gold Club to receive reduced rates and be invited
to attend up to
other events completely FREE of charge.

		

JOIN NOW visit www.symposium-events.co.uk/goldclub

4

•

Documentation (Delegates receive one copy free)
Copies for non-attendees

•

@ £145 + VAT = £174.00

•

Plus 2% credit card surcharge.

•

							

TOTAL

Book
Now!
020 7231
5100

Why not bring a colleague or
even book for one of our other
forthcoming events?
When you book for two people or
two events, at the same time,
your second place is half price.

RPO & eRecruitment Summit 2012
Thursday 20 September 2012
Talent Management & Leadership Development
Summit 2012
Tuesday 23 October 2012
Employee Stress & Wellbeing Forum 2012
Thursday 15 November 2012
Leveraging HR Technology 2012
Tuesday 4 December 2012

*Supplier Rate: Consultants and Vendors to the market - Why not exhibit? Call William Porter on 020 7231 5100 for a quote today!
‡ Discounts: Booking and payment must be received within 30 days of invoice date.

HOW TO PAY

CONDITIONS

Cheque enclosed

N.B. An invoice / receipt will be issued once your order has been processed

      GBP (£) made payable to Symposium Events.
Bank Transfer   Payments should be remitted to: Barclays Bank plc, 128 Moorgate, London, EC2M 6SX.
A/C name: Black and White Trading Ltd, Account number: 83562379, Sort Code: 20-32-00
Credit Card
Visa/MasterCard/Access

Debit Card

Other

Please note 2% credit card surcharge. Apologies, but we cannot accept American Express.
Card Number
Valid from

Expiry

Issue No

CVN*

Signature
*Card Verification Number. Last three digits above the signature strip on the reverse of the card

Post: Symposium Events, c/o Black and White Trading Ltd,  
Unit F, 44-48 Shepherdess Walk, London, N1 7JP
Tel: +44 (0)20 7231 5100 Fax: +44 (0)20 7681 2470

This booking form constitutes a legally binding agreement.
Please note that full payment is required in advance of the event
and Symposium Events reserves the right to refuse admission if
payment is not received.
If you are sending a purchase order please attach a copy to the
booking form. All discounts lapse if invoices are not paid within 30
days of issue date, at which point the full registration fee will be
payable. Staff at the event will request a credit card guarantee for
delegates without proof of payment.
Please note, details of attendees are included on the delegate
list in the conference documentation and are shared with
organisations directly connected with individual events, including
event hosts, exhibitors and sponsors. In addition we may use your
data to contact you about Symposium Events products (including
this one) and / or allow carefully selected third party companies to
let you know how you can benefit from related offers. If you do not
wish to receive marketing information please tick the relevant box:
Symposium Events		
Third Party Companies		

Mail
Mail

e-mail
e-mail

If you would like to update or amend any contact details,
please use the online mailing list amendment form at:
www.symposium-events.co.uk
The organisers reserve the right to make changes to the programme
before the event and accept no liability for any programme changes
on the day due to circumstances beyond their control.

HR143

