
Tuesday 4 December 2012               Guoman Hotel Charing Cross, London

Chaired by: 
•	 Paul Roberts, Country Manager UK 

& Ireland, SuccessFactors

Keynote Address by: 
•	 Ian Ruddy, European People Services 

Director, Telefonica Europe Plc

•	 EasyJet – Adrian Boruz, Consultant 
– Performance Management and 
Employee Engagement 

•	 SOFGEN Group – Pritul Khagram, HR 
Director  

•	 SAGE HR & Payroll – William 
Davidson, Business Development 
Manager

•	 Nokia – Matthew Hanwell, Former 
HR Director, Communities and Social 
Media

•	 Royal Mail – Dermot Toberty, Director 
HR Shared Services 

•	 Mitie Group Plc – Stephen Funnell, 
Head of Transactional Services

•	 Mitie Group Plc – Rob Farahar, 
Programme Manager, Process 
Improvement Department 

•	 Synergy Housing – Rosie Green, Head 
of HR 

•	 Hitachi Data Systems – Andy Wooder, 
Academy Technology Manager

Programme Highlights:

•	 Implement system changes to support new legislation 

and process improvements

•	 Upgrade strategy vs. make do vs. new systems

•	 Build a business case for HR and payroll software

•	 Recognise the opportunities available from  

social media tools

•	 Talent and performance systems and implementation 

•	 Facilitate mobile working

•	 Insourcing or outsourcing?

•	 Use technology as an enabler for workforce management

•	 HR in the clouds; examining security of data,  

risks	and	benefits

•	 Examine how mature shared service centres are evolving

•	 Align HR and business transformation

Leveraging HR Technology 2012
Technology as an enabler for Human Resources Professionals
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Leveraging HR Technology 2012 
Technology as an enabler for Human Resources Professionals

020 7231 5100
www.symposium-events.co.uk

1. We are experts in HR related topics
2. We produce over 40 industry leading events a year
3. We can produce events for clients covering any topic area
4. We are happy to develop bespoke seminars for a range of purposes

Who will be speaking?
Matthew Hanwell spent 15 years at Nokia where he held 
various positions with global responsibility. His time was spent 
developing and driving forward the people related technology 
agenda in support of business needs. From implementing a 
global ERP, through developing a portfolio of web-based (e-HR) 
solutions and services, implementing HR Analytics, and most 
recently driving the implementation and adoption of a portfolio 
of social media capabilities.

Dermot Toberty leads the Royal Mail HR Service Centre which 
looks after the needs of some 150,000 employees plus a further 
250,000 pensioners covering the entire employee life cycle. The 
Centre has been transformed since it was created nine years ago 
and won many awards. 

Synergy Housing’s Head of HR Rosie Green is a knowledgeable 
and passionate human resources professional and FCIPD 
member. With over 15 years in the industry, Rosie has most 
recently led a 350-strong team through a revolutionary 
approach to absence management, achieving cost savings of 
over £285,000 for the organisation and enhancing employee 
wellbeing in the process.

Adrian Boruz, has recently joined easyJet as Consultant – 
Performance Management and Employee Engagement. Prior to 
this, Adrian worked as the Organisational Development Manager 
for Sodexo where he project managed the LMS (including 
course booking, e-learning, and recording certificate records), 
performance management system, talent system and recently 
recognition system. His experience with systems is in businesses 
with low margins and with limited resources.   

Rob Farahar, has worked as a Professional Project and 
Programme Manager for over 15 years across the Retail, 
Manufacturing, Property and IT sectors. In doing so he has 
worked for FTSE 100 and 250 companies as well as for leading 
LLP consultancies and in Private Practice. In his current role 
with MITIE Group Plc, Rob is co-ordinating the strategic and 
tactical approaches required to deliver several new systems and 
business processes designed to support the growth plans of the 
business.

Ian Ruddy has been with Telefónica (O2) since 2004 and has 
in total, over 20 years HR experience gained with companies 
such as Honeywell, Siemens and Cisco Systems. Ian and his 
team are accountable for delivering a broad range of European 
HR services including HR Technology Strategy and Services, 
Strategic Planning & Integration, European HR Transformation 
Programmes, HR Communications, People Analytics and the 
services provided through the European People Service Centre 
(EPSC) to over 25,000 employees across Telefónica Europe.

Since Joining SuccessFactors, Paul Roberts has managed and 
driven all facets of the rapid expansion of the SuccessFactors 
business in the UK and Ireland. By focusing on what is important 
to a business  the UKI team has helped companies transform 
their businesses through alignment with business strategy, 
optimising the  productivity of their people and providing 
workforce insight that has informed important strategy decisions 
supporting both increased revenue and reduced costs.
 
Stephen Funnell has worked as a Project and Programme 
Manager for over 12 years in the implementation of HR Shared 
Services and ERP SAP for HR, Payroll and Time. In doing so 
he has worked for FTSE 100 and 250 companies as well as for 
working with the leading consultancy and outsourced providers 
to deliver business transformation projects most recently in Tata 
Steel and Anglo American Minerals UK before joining MITIE.

The Leveraging HR Technology conference will examine 
how technology can be used as an enabler for HR efficiency 
and to drive organisational effectiveness. This conference 
will allow senior HR professionals to discuss how they 
can leverage the benefits of HR technologies to improve 
workforce planning, achieve greater efficiency and add 
business value.

The event will focus on how to achieve greater efficiency 
from HR systems and will look closely at the ROI and cost 
vs. benefits, whether you are implementing a new system 
or making improvements to what you already have. The 
conference will look at a variety of systems and software 
applications and will discuss challenges and opportunities  
to improve HR services.

Benefits	of	Attending
• Learn from the panel of expert speakers and discuss how they have 

solved challenges, upgraded, improved and implemented new systems 
and the business benefits achieved 

• Attend live technology showcases with the conference sponsors
• Examine the latest technology innovations including cloud, mobile and 

social media
• Share best practice and network with over 100 attendees

 
What did previous attendees say?
 
“It was interesting to hear experiences of people at different stages of 
evolution in HRIS – Very Happy to have attended” Director of HR EMEA, 
Amdocs

“Very useful conference and I’m glad that I took the time out to attend”
HR Systems Project Manager, Marsh and Mclennan Companies

“Excellent and highly relevant conference with high quality speakers”
HR Operations Manager, University of Salford

“Nice range of companies and good presenters”
HR Resourcing Projects Adviser, BUPA

“There was a good sense of diversity in the organisations presenting and a 
good balance of new technology and existing. Worthwhile event to attend”
Senior HR Business Analyst, Sainsbury’s

“Interesting cross section of attendees, very knowledgeable speakers”
HR Application Portfolio Manager, Shell
 
 
Who Should Attend?

• Heads, Directors and Managers of HR
• Heads of HR Operations, Systems and Processes
• Heads of HR Services, HRIS and HRIT
• HR Technology and Software Managers
• Heads of Shared Services
• HR Analysts and Project Managers
• HR Business Partners
• Heads of Business Services
• Talent Managers
• Heads of HR Transformation
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Conference Programme
Tuesday 4 December 2012  - Guoman Hotel Charing Cross, London

Book Now!020 7231 5100

12:40 – 13:30   Refreshments and networking

13:30 – 14:15    Knowledge share networking session
                            Round table discussion to share experiences and knowledge 
                            with your peers; suggested topics for conversation:
 • Insourcing or Outsourcing?
 • Criteria for technology selection
 • Negative and positive experiences
 • Enabling workforce planning/management

14:15 – 14:45   The future of shared services
 • Examining how Royal Mail’s award winning shared 
                                      service centre has evolved and continues to evolve
 • The significance of technology and the role played on 
                                      the journey 
 • The role of PSP in supporting colleague engagement
                            • The strategic direction for the Centre

 Dermot Toberty, Head of HR Services, Royal Mail

14:45 – 15:20   Live technology showcase, refreshments and networking

15:20 – 15:50  Using technology to build your employer brand and change 
                            your culture - Telefónica Europe – A case study
                            • Raising the profile of Telefónica the brand as an 
                                      employer externally   
 • Changing our culture internally through the use of the 
                                      internal recruitment portal
 • The journey, the benefits and the efficiencies from  
                                      legacy systems to current technology

 Ian Ruddy, European People Services Director, Telefónica 
                            Europe Plc  

15:50 – 16:20  Technology and the HR transformation journey
 • Aligning HR and business transformation      
 • Improving people processes from recruitment to talent 
                                      to leavers 
 • Achieving more efficient workforce solutions and 
                                     meeting annual performance objectives
                            • The strategic direction for the Centre

 Pritul Khagram, HR Director, SOFGEN Group

16:20 – 16:30   Questions and discussion with speakers 

16:30  Chairman’s closing remarks and end of conference

09:00 – 09:30  Coffee and registration

09:30 – 09:45  Introduction and opening address by conference chair
 Paul Roberts, Country Manager UK & Ireland, SuccessFactors

09:45 – 10:15  Leveraging the investment already made: System changes to  
                            support new opportunities and process improvements 
                           • Making improvements with zero funding
                           • Upgrade strategy vs. make do vs. new systems
                           • Building on what you have internally
                           • Prioritising changes based on benefit to business
                           • Creative  process improvements
                          
                            Rob Farahar, Programme Manager, Process Improvement     
                            Department and Stephen Funnell, Head of Transactional 
                            Services, Mitie Group Plc

10:15 – 10:45   Building a business case for HR and payroll software

 • Assessing options
 • Costs vs. benefits, return on investment
 • Gaining buy-in 

 William Davidson, Business Development Manager, SAGE HR 
                            & Payroll

10:45 – 10:55  Questions and Discussion with Speakers

10:55 – 11:30   Live technology showcase, refreshments and networking
                            Live demonstrations from our leading suppliers on their 
                            products 

11:30 – 12:00   

12:00 – 12:30 

12:30 – 12:40   Questions and discussion with speakers 

WANT TO ECONOMISE ON HR TRAINING BUT STILL KEEP SKILLS UP TO 
DATE? JOIN THE SYMPOSIUM EVENTS GOLD CLUB!

Stream A

Social Media and HR
• Recognising the 

opportunities available from 
social media tools

• The use of social media 
within the enterprise

• Understanding why HR needs 
to drive this technology 
adoption

•	
Matthew Hanwell, Former HR 

Director, Communities and Social 

Media, Nokia

Stream B

Using technology to help reduce 
absence and make cost savings
• Improving approaches to 

absence management
• Best practice reporting and 

introducing workflows 
• Linking absence records to 

pay and reward 
 
 

Rosie Green, Head of HR, Synergy 
Housing

Facilitated discussion: Talent 
management systems and 
implementation 
• Getting talent processes 

and procedures in place and 
understanding requirements 

• Examining cultural aspects
• Common factors: challenges 

and benefits 
 
 

Adrian Boruz, Consultant – 

Performance Management and 

Employee Engagement, easyJet

HR on the move: Facilitating 
mobile learning
 
 
 
 
 
 
 

Andy Wooler, Academy Technology 

Manager, Hitachi Data Systems
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Venue
Guoman Hotel Charing Cross, London
The Strand, London WC2N 5HX

Date 
Tuesday 4 December 2012 

Cancellations
Cancellations received in writing up to one month before 
the event will be refunded in full, less an administration 
charge of £100 + VAT.

Sponsorship & Marketing Opportunities
Exhibition, sponsorship and marketing opportunities 
are available at this and other Symposium conferences. 
For details contact Mr William Porter, 020 7231 5100 or 
email:  wporter@symposium-events.co.uk

Can’t Attend? Buy the Documentation
If you cannot attend the conference in person, you 
can still ensure that you have access to the latest 
analysis and information presented at the event. 
Conference documentation, complete with copies of 
presentations, can be purchased 
for £145.00. Simply tick the 
box on the booking form and 
the documentation link to 
download online will be sent 
to you after the conclusion of 
the conference.

This booking form constitutes a legally binding agreement. 
Please note that full payment is required in advance of the event 
and Symposium Events reserves the right to refuse admission if 
payment is not received. 
If you are sending a purchase order please attach a copy to the 
booking form.  All discounts lapse if invoices are not paid within 30 
days of issue date, at which point the full registration fee will be 
payable.  Staff at the event will request a credit card guarantee for 
delegates without proof of payment. 
Please note, details of attendees are included on the delegate 
list in the conference documentation and are shared with 
organisations directly connected with individual events, including 
event hosts, exhibitors and sponsors.  In addition we may use your 
data to contact you about Symposium Events products (including 
this one) and / or allow carefully selected third party companies to 
let you know how you can benefit from related offers. If you do not 
wish to receive marketing information please tick the relevant box:

Symposium Events  Mail e-mail 
Third Party Companies  Mail e-mail 

If you would like to update or amend any contact details, 
please use the online mailing list amendment form at: 
www.symposium-events.co.uk 

The organisers reserve the right to make changes to the programme 
before the event and accept no liability for any programme changes 
on the day due to circumstances beyond their control.

Delegate 1   Mr/Mrs/Miss/Ms

Organisation

Job Title

Address

Postcode

Telephone

Fax

E-mail

Delegate 2   Mr/Mrs/Miss/Ms

Job Title

Invoice details, if different from above

Invoice name

Address

Telephone

DISCOUNTSPRICES

HOW TO PAY CONDITIONS

Conference Booking Form

Leveraging HR Technology 2012

      Cheque enclosed                N.B. An invoice / receipt will be issued once your order has been processed    

      GBP (£) made payable to Symposium Events.

      Bank Transfer   Payments should be remitted to: Barclays Bank, 128 Moorgate, London, EC2M 6SX.  A/C 

name:  Black and White Trading Ltd., Account number: 83562379, Sort Code: 20-32-00

      Credit Card  

       Visa/MasterCard/Access     Debit Card     Other

Card Number                                                                                          

Valid from                              Expiry                                  Issue No                        CVN*

Signature

*Card Verification Number. Last three digits above the signature strip on the reverse of the card

Book Now!020 7231 5100

1/2
2ND DELEGATE 
HALF PRICE

1/2
2ND DELEGATE 
HALF PRICE

Why not bring a colleague or 
even book for one of our other 
forthcoming events?  

When you book for two people or  
two events, at the same time, 
your second place is half price.

•	 Talent Management & Leadership Development 

Summit 2012 

Tuesday 23 October 2012

•	 Workplace Wellbeing & Stress Summit 2012 

Thursday 15 November 2012

•	 Graduate Recruitment and Development Forum 2013 

Tuesday 26th February 2013 – London

•	 Employer Branding Summit 2013 

Thursday 7th March 2013 – London

•	 Employee Engagement Summit 2013 

Tuesday 16th April 2013 – London

•	 Health @ Work Summit 2013 

Thursday 20th June 2013 – London 

Delegate Rates           Qty.                                          Total

Standard Rate           delegates @ £564 + VAT = £  676.80

Public Sector Rate           delegates @ £489 + VAT = £  586.80

Charity Rate*           delegates @ £389 + VAT = £  466.80

Supplier Rate**           delegates @ £1250 + VAT = £1500.00

 
Documentation (Delegates receive one copy free)

Copies for non-attendees            @ £145 + VAT = £174.00          

       TOTAL           
* Registered charities only.  **Supplier Rate: Consultants and Vendors to the market - Why not exhibit? Call William Porter on 020 

7231 5100 for a quote today!

 ‡ Discounts: Booking and payment must be received within 30 days of invoice date.

Post: Symposium Events, c/o Black and White Trading Ltd,  

Unit F, 44-48 Shepherdess Walk, London, N1 7JP

Tel: +44 (0)20 7231 5100    Fax: +44 (0)20 7681 2470


